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NVFS Volunteer Drivers Policies & Agreement 
 
 
Driving Regulations:  Accident prevention and safety is of primary importance. Laws must be adhered to while driving as a 
representative of NVFS. The following safety and conduct steps highlight critical rules for all vehicle operations: 
 

1. The driver and all occupants of the vehicle must wear seat belts at all times. NO EXCEPTIONS.  
2. When transporting a child, they must be appropriately secured in an approved child safety seat/restraint per VA laws, and 

placed in the back seat. 
3. Transportation of clients is prohibited, unless specifically authorized by Program Director and Volunteer Coordinator. 
4. The driver may not operate a cell phone, including hands-free sets, while vehicle is moving or idling. A cell phone may be 

used when the driver has pulled off the road and put the car in park. Volunteers violating this policy are subject to being 
reassigned to a volunteer position that does not involve driving. 

5. Meals must be eaten at an eating establishment or when the vehicle is parked. 
6. The vehicle may not be operated when the driver’s ability is impaired for any reason including but not limited to fatigue, 

alcohol, drugs or prescribed medications that advise against driving. 
7. The purchase, transport or consumption of alcohol in or while operating a vehicle, whether rented, personal or agency-

owned, while driving for NVFS-related business is not permitted and is grounds for immediate termination. 
8. NVFS does not allow and does not allow the carrying of personal weapons of any kind in rented, personal or agency vehicle 

while driving for NVFS-related business. 
9. No persons (i.e. relatives, friends, and children) other than the volunteer on duty, on-the-job employees, or clients as 

approved by Program Director and Volunteer Coordinator are permitted to ride in either an agency-owned, rented or 
personal vehicle while driving for NVFS-related business. 

10. Volunteers must adhere to safe driving practices at all times.  
 
Procedures in Case of Motor Vehicle Accident: If you are involved in a vehicle accident, you are required by law to: 

 Stop at the scene of the accident or as close as you possibly can without blocking traffic.  

 Call 911 immediately to report the location and any known or possible injuries to those involved. 

 If the accident results in minor damage and no injury, move the vehicles to a safe place before contacting the police. 

 Give any help you can if someone is obviously injured. Do not attempt to move an injured person unless you have the 
necessary medical training or if there is an immediate danger such as fire. 

 Accidents on public or private property, or that include injury, death, vehicle or property damage must also be reported as 
soon as possible. 

 Exchange information with the other people involved in the accident. This includes name, address, driver’s license number, 
phone number and insurance company name. 

 If you are involved in an accident with an unattended vehicle, you must make a reasonable effort to find the owner. You 
must also make a reasonable effort to locate the owner of other property that may be damaged. If no owner can be 
located, leave a note that includes the date and time of the accident along with the information described above. You must 
also report the accident to the police within 24 hours. 

 
In addition to procedures required by law, there are accident procedures for the agency procedures that must be followed: 

 Contact the NVFS Program Manager and/or Volunteer Coordinator to assist you in your decision-making and provide the 
following information: 

a) Volunteer’s account of how the accident happened 
b) Extent of injuries (if any) and property damage 
c) Whether medical attention was required/sought 
d) Identity of other persons involved in the accident 
e) Witnesses, if any 
f) Copy of the police report 

 If there are any clients in the car, a careful assessment should be made as to whether medical evaluation should be 
conducted by a trained professional (EMT, medical facility). In cases where the police or rescue squad has been called, the 
assessment of this is their responsibility. 

 Contact your own insurance agent as soon as possible. If the accident involves an NVFS vehicle, complete the Driver’s 
Statement form located in each vehicle and forward to the Volunteer Coordinator. 

 Volunteer must, with help from Program Manager or Volunteer Coordinator, complete a critical incident report that 
includes all of the information reported. If a volunteer is unable to do this, the Program Manager or Volunteer Coordinator 
must complete this report. 
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Volunteer Drivers Agreement 
 

 
 

I understand that being a volunteer driver for NVFS comes with risks and that my safety and the safety of others are of 
utmost importance. I understand that being a volunteer driver is a privilege, not a right, and I therefore agree to: 
 

 Comply with all NVFS driving policies, procedures and guidelines 

 Comply with all Commonwealth of Virginia driving regulations 

 Promptly notify my supervisor of any physical or medical conditions, vehicle defects or road conditions that 
might impair my ability to drive safely 

 Promptly notify my program supervisor of any traffic citations, moving violations or accidents, I incurred while 
serving as a volunteer driver for NVFS.    

 Comply with all NVFS and Commonwealth of Virginia accident procedures if an accident occurs, and cooperate 
with all parties involved in the accident and reporting of the accident. 

 Inform my program supervisor and the Volunteer Coordinator as soon as possible if I receive any convictions 
related to violence, abuse, weapons, drugs or alcohol. 

 Drive only for the specific purpose cleared by NVFS and to not make any additional stops or trips outside of 
those specified. 

 
If driving an agency vehicle or my own vehicle on behalf of NVFS, I agree to: 
 

 Provide proof of valid driver’s license and auto insurance coverage and vehicle registration and allow NVFS to 
make copies of these documents annually. 

 Maintain adequate auto insurance. Additionally, I understand that as a volunteer driver, the limits and coverage 
provided by my personal automobile insurance are applicable to any accidents or incidents that involve my 
vehicle, including those that occur while I am serving as a volunteer driver for NVFS. 

 Maintain my vehicle in good, safe operating condition. 
 
 
I hereby release and discharge NVFS and any of its directors, officers, employees, clients, volunteers, partners, affiliates, 
agents and successors from any and all liability and/or responsibility for any accident or injury to person or property that 
I may sustain in connection with my participation as a volunteer driver for NVFS. Additionally, I voluntarily and knowingly 
waive all rights to bring an action for defamation, invasion of privacy, or similar cause of action against NVFS and any of 
its directors, officers, employees, clients, volunteers, partners, affiliates, agents and successors. 
 
 
                
Print Name     Signature     Date 
 
 

                
NVFS Witness Name    Signature     Date 
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