
Frequently Asked Questions 
Has the Back2School Drive changed due to COVID-19? 
Yes, but only slightly, and we think the change will be more convenient for you. This year, 
we’ve built shopping lists on Amazon and Target. Visit the online retailer of your choice, fill 
your cart with what you’re comfortable with, and have it shipped directly to us! 

Where do I ship the backpacks and school supplies to? 
Northern Virginia Family Service 
Attn: Back2School Drive 
10455 White Granite Dr., Suite 100 
Oakton, VA 22124 
 
Are there any restrictions? 
Gender-neutral colors are preferable for all grade levels. 

When do you need them by? 
We would appreciate donations be mailed by July 30 in order to prepare for our 
Back2School Distribution Events. 

I’d prefer not to shop. How can I donate funds directly to the Back2School Drive? 
NVFS purchases all supplies not received through donation in order to provide fully packed 
backpacks. Monetary donations can be made online at nvfs.org/back2school, or checks 
payable to NVFS with Back2School in the memo line can be mailed to: 
Northern Virginia Family Service 
Attn: Back2School 
10455 White Granite Dr., Suite 100 
Oakton, VA 22124 

 
I’d really love to shop in person, can I still do that? 
We will be hosting no-contact and low-contact donation drop-offs on Thursday, July 30 and 
Friday, July 31 from 12 – 4pm. If you have any questions or would like to make a drop-off 
appointment during these times, please contact Jessica Warren to discuss details.   

No-contact delivery: Once you have parked in front of 13920 Metrotech Dr., please call 
571.386.9028 to let us know you have arrived. You may unload your donation items onto 
the table on the sidewalk. Once you have departed, NVFS staff will promptly move your 
donation into the Back2School HQ. 

Low-contact delivery: Once you have parked in front of 13920 Metrotech Dr., please call 
571.386.9028 to let us know you have arrived. NVFS staff can meet you outside to assist in 
unloading your donation items from your car onto the outdoor table, while maintaining 
social distancing. You are more than welcome to stay in your car while we unload. If you 
would like to exit your car, we will be wearing face masks and we ask that you do too.  

https://www.nvfs.org/support/back-to-school/donate/
mailto:jwarren@nvfs.org


Will I receive a donation receipt? 
To request a donation receipt, please email your contact information and value of your 
donation to: JWarren@nvfs.org. 
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