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For nearly 100 years, NVFS has responded 
to complex challenges with innovative and 
creative solutions to support our neighbors. 

Partnerships with Amazon and Prince William Food Rescue made it possible 
for our HRC to expand our reach to residents experiencing food insecurity. A 
collaboration with George Mason University’s nursing students meant clients 
can both pick up food at the HRC and stop in at our new on-site health clinic 
for a free wellness check. Other new innovations include delivering food 
and supplies to families and older adults who are homebound or medically 
vulnerable.

Our wildly successful Escala program helps aspiring entrepreneurs turn 
creative ideas into food-related businesses. The six-week course combines 
group training sessions and one-on-one consulting in both English and 
Spanish with connections to business opportunities – not to mention a 
large helping of passion, courage and culinary talent contributed by the 
entrepreneurs. The proof is in the pudding: Escala graduates are showing off 
their talents at farmer’s markets, ghost kitchens and food trucks throughout 
the region with products ranging from pierogis to potato leek soup.

Hunger Resource Center (HRC)

Escala Program 
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Our Health Access Program connected more than 600 individuals with low-
cost or free prescriptions and medical supplies valued at more than five million 
dollars. Each client saved an average of nearly $1,900 on their prescriptions.

Our multi-ethnic, multilingual staff of social workers, psychiatrists, counselors, 
immigration attorneys and graduate interns provided critical holistic mental 
health, legal and social services to immigrants and refugees. We provided 
services to survivors of domestic violence, sexual assault, human trafficking 
and torture, including mental health support offered to individuals and 
families in their own language. Our neighbors, arriving from Afghanistan and 
countries throughout Latin America, including children separated from their 
parents at the southern border, showed remarkable resilience.   

Although the federal public health emergency ended in May 2023, many 
continue to struggle with lingering or previous physical and mental health 
issues, unemployment, housing affordability, challenges unique to immigrants 
and much more. We launched our long-term COVID crisis response effort to 
ensure that those still struggling are not at risk of falling through the cracks 
including a disproportionate number of our Black and Brown neighbors. 
And, because the pandemic continues to have long-lasting consequences, we 
expanded our mental health and career navigation services. 

We continued to reach deeper into neighborhoods to engage residents of 
underinvested communities, making sure our services are accessible to all. For 
instance, one staff member frequently drives two hours each way to meet with 
African-American residents where they are – including at churches, hair and 
nail salons, barbershops and other places they patronize in order to connect 
them to NVFS and other community resources.

Health Access Program 

Social services to immigrants and refugees

Long-term impact of COVID-19

Support to local communities
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WHO WE SERVE

EARLY CHILDHOOD 
DEVELOPMENT

FOSTER CARE

HEALTH CARE 
ACCESS

YOUTH 
INITIATIVES

WORKFORCE 
DEVELOPMENT

COMMUNITY IN 
REACH

MENTAL 
HEALTH

IMMIGRATION 
LEGAL SERVICES

HOMELESSNESS 
AND HOUSING

ANTI-HUNGER 
ASSISTANCE

Service areas

Typical NVFS client profile
FAIRFAX COUNTY 
RESIDENTS

FEMALE

WHITE

HISPANIC 
(ETHNICITY)

NON-INSURED

HIGH SCHOOL, 
NO DIPLOMA

36 TO 55 
YEARS OLD36-55

TWO-PARENT 
HOUSEHOLD

BELOW FEDERAL 
POVERTY LEVEL

RENTER

42%

59%

47%
60%
64%

24%

29%
29%
84%

53%
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47%
White

24%
Black or African 

American

15%
Biracial/

Multiracial

9%Other

4%Asian

1% American Indian or Native Alaskan<1%
Native Hawaiian or 
other Pacific Islander 

Race

Ethnicity
Income levels

Over two-thirds of our clients live below the federal poverty level.
For a family of four annually, on average:

of NVFS clients live on $27,750

HISPANIC

of NVFS clients live on between $27,800 and $55,500

of NVFS clients live on more than $55,600

84%

60%

12%
4%
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Geographic snapshot

42%
FAIRFAX COUNTY/

PRINCE WILLIAM COUNTY

CITY OF FALLS CHURCH

(INCLUDES MANASSAS PARK 
AND MANASSAS CITY)

ARLINGTON 
COUNTY

LOUDOUN 
COUNTY

CITY OF 
ALEXANDRIA

OTHER (VIRGINIA, MARYLAND, DC, OTHER)

33%

11%

7%

6%

1%
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Our impact

of shelter guests exited 
to stable housing. 

people, on average, receive food 
from the NVFS Hunger Resource 
Center each month.. 

More than

of Head Start students 
transitioning to Kindergarten 
demonstrated school readiness.

of Youth Initiatives participants 
improved their school performance 
(including behavior, attendance
and/or GPA). 

of clients receiving mental health 
services for more than three months 
showed improved functioning.

wage increase was received by 
Training Futures graduates.

88%

1,000

93%

95%

87%

40%
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LEADERSHIP
Stephanie Berkowitz
President and CEO

Steve Alloy
Stanley Martin 
Board Chair

Jenny Lindsey, MD, FAAP, FACC
Inova Children’s Cardiology
Vice Chair

Xenia Garofalo 
Eversheds Sutherland 
Secretary

Kevin DeSanto 
KippsDeSanto & Co. 
Treasurer 

Steve Gladis, Ph.D. 
Steve Gladis Leadership Partners 
Immediate Past Chair 

Lynda Boggs
Deloitte Consulting

El Brown, Ph.D. 
KinderJam

Angie Casper
CACI

Jessica (Jessie) Clark
Carefree Boat Club

Lucas Collazo, M.D. 
Inova/LJ Murphy Children’s Hospital 

Carrie Dooher, J.D.
Crosby Marketing Communications

Juan Pablo González
Korn Ferry

Luanne Gutermuth
LSG Solutions LLC & Co-Owner, 
Good Spirit Farm 

Lynne Halbrooks 
Nichols Liu 

Sam Hill, Ed.D. 
Northern Virginia Community 
College

Marc Katz
Custom Ink

Derek Ligeikis
EY

Kris Manning
Clark Construction

Sonia McCormick
PNC Financial Services Group

L. Alexander McDonald, J.D. 
Capital Impact Partners 

Lauren Peterson 
The Peterson Family Foundation

Deborah Rosenberg 
Transurban (USA) 

Jennifer Siciliano 
UVA Health 

Casey Veatch
Veatch Commercial Real Estate

Wayne Zell, Esq. 
Zell Law

Stephanie Berkowitz
President and CEO

Jacqueline Dendievel
Executive Vice President, Human 
Resources

Andrea Eck
Executive Vice President, Programs

Kathleen McMahon
Executive Vice President, 
Development and Communications

Clifford Yee
Executive Vice President and Chief 
Financial Officer

Malinda Langford
Senior Vice President, Programs

Glenda Blake
Vice President, Programs

Sarah Crosley
Vice President, Development 

Kendra Dunbar
Vice President, Equity, Diversity and 
Inclusion 

Sara Kreitzer
Vice President, Development 

Jay Liverman
Vice President, Technology & 
Workplace Solutions 

Meredith McKeen
Vice President, Programs 

Board of Directors

Senior leadership team
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Every dollar you contribute is important to us. We invest your financial support and other
contributions in ways that best address the most crucial needs in our community. Because of contributions 
from our government, foundation, corporate and individual supporters, we are able to respond effectively and 
efficiently to ever-evolving community needs.

$38,631,570

69%
Government Grants

13%
Contributions

11%
In-Kind

2%
Investment gains and income

4%
Program Service Fees

1%
Thrift Store

31%
Housing Services

18%
Early Childhood Services

9%
Health Services

2%
Child Placement Services

3%
Institutional Advancement

1%
Workforce Development Services

1%
Anti-Hunger Services

2%
Special Initiatives

1%
Thrift store

12%
In-Kind

13%
General and 
Administrative

7%
Intervention and 
Prevention Services

$39,025,864

FY2022 FINANCIAL 
STATEMENT

Support and revenue

Expenses
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HOW YOU CAN CHANGE A LIFE

Our community is full of generous and compassionate people and we have a feeling that you’re one 
of them. When you choose to change a life through NVFS, you will: 
  

• Ignite a child’s imagination in school 
• Gift many restful night’s sleep to an unhoused family 
• Jumpstart an entrepreneur’s dreams 
• Help new parents care for their babies  
• Strengthen mental health services in six languages  
• Inspire hope for young and old 

  
We can’t do this work alone. Together, as one community, we can tackle any challenge. 
Support NVFS and change a life today at nvfs.org/donate. 

donate

volunteer
At NVFS, we recognize volunteers as vital partners in advancing NVFS’s mission and vision. We 
engage volunteers with purpose and intention, matching them with meaningful opportunities 
that encourage innovative ideas and unique perspectives while leveraging their skills, motivation 
and expertise. 

Volunteers are integrated throughout NVFS and are treated as thought partners. 
Opportunities range from one-time to short-term to ongoing to project-based including activities 
such as:  

• Stock shelves and prepare food packages at the Hunger Resource Center 
• Prepare and serve weekend or holiday meals at the shelter 
• Assist teachers with learning activities in the early childhood classrooms 
• Job training and interview coaching to prepare adults for office careers 
• Lead workshops or providing individualized support for budding entrepreneurs 
• Serve on advisory councils and planning committees 
• Provide project management support to improve operations 
• Design marketing materials
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