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WHO WE ARE  Northern Virginia Family Service (NVFS) is a private, nonprofit community service organization 
dedicated to helping individuals and families find new paths to self-reliance and brighter futures.

WHAT WE DO  NVFS works to improve the lives of our clients through a variety of programs in five mission 
initiatives: safe & stable housing, child & family enrichment, health access, emergency assistance and 
workforce development. NVFS is an innovator of efficient and comprehensive service methods, and has been 
recognized nationally for its effectiveness in creating sustained financial and social independence for its clients.

OuR MISSION  To empower individuals and families to improve their quality of life and to promote community 
cooperation and support in responding to family needs.

OuR GuIDING PRINCIPLES  We believe that families are at the heart of our society and need to be strengthened 
and preserved. Services should be affordable, accessible and of high quality. All people should have access  
to adequate housing, health care, food and clothing. Communities should be environments for families.



THE PAST FISCAL yEAR HAS BEEN ONE OF INTEGRATION, SMART GROWTH AND 
INNOVATION AT NORTHERN VIRGINIA FAMILy SERVICE.

As nonprofits continue to face increased need and diminishing funding streams, NVFS is well-positioned 
to maintain its standing as a leader in our community. Several years of economic upheaval and 
uncertainty have made us stronger and ready to lead in a new, more competitive environment for 
nonprofits. Put simply, our model is working.

WE ARE WORKING FASTER. Since our merger with SERVE in 2009, we have decreased the average 
stay at our shelter from over 90 days to close to 45 days. We’re able to find safe and stable housing  
for our clients faster than ever, thanks to the diligent work of our staff in reaching out to find suitable 
and affordable housing units for our individuals and families in transition. Our Thrift Shops have 
enjoyed record sales, cresting the $1 million mark for the first time, generating much needed revenue  
to support our programs.

TO OUR SUPPORTERS AND PARTNERS

WE ARE WORKING SMARTER. We have focused on several projects that have enhanced our service 
delivery infrastructure. At our SERVE campus, we have moved toward centralized intake, so that each 
client who comes to our emergency shelter, our food distribution center, or our utility assistance 
program is screened for other needs they may have. Whenever possible, we refer clients internally 
for additional help, whether that is urgent dental care, prescription medication assistance, financial 
counseling, parent education, or mental health counseling. 

We have also rolled out an internal catering program, using the food supply and resources of our large 
kitchen facility and staff at SERVE to provide USDA-certified prepared meals for children in our Head 
Start and Early Head Start programs.
 
WE ARE WORKING TOGETHER. With the help of partners like HomeAid Northern Virginia, Prince 
William County and the City of Manassas, as well as private businesses and foundation support,  
we have just completed a 4,000 square foot expansion of our family emergency shelter at SERVE.  
The increased capacity will help us serve 250 additional individuals each year.

We are leading a consortium of nine human service organizations in providing rental subsidy and 
support to the homeless and vulnerably housed in Fairfax County.

We have worked to actively involve parents in the academic and social development of their pre-school 
children in our Head Start and Early Head Start programs. Parents have increased their volunteer  
and extracurricular involvement, and we have set up fun incentive programs to keep them engaged.

Finally, we announced our merger with the Hispanic Committee of Virginia, which has brought 
new expertise in immigration legal services and small business development to NVFS, while extending 
our service population deeper into Fairfax County, Falls Church and Arlington among the Hispanic 
community.

WE CONTINuE TO WORK TO EARN yOuR SuPPORT.  All of our efforts are made possible through the 
generous contributions of our individual and corporate donors, volunteers, private foundations and 
community resource pools. On behalf of the NVFS staff and Board of Directors, we thank each of you 
for your investments in our shared community.

Sincerely, 

HUGO AGUAS  /  Chair, Board of DirectorsMARY AGEE  /  President & CEO

Mary Agee

Hugo Aguas



Developed in 1992 in partnership with the area’s 

business leaders, the highly-coveted CARE Awards 

honors companies for their efforts to institute 

family-friendly policies that help employees balance 

the demands of work and home. NVFS’s annual 

breakfast brings together our region’s business 

leaders to share effective strategies and recognize 

companies on the leading edge of innovation in 

building stronger families and stronger communities.

For more information, visit www.careawards.net

Training Futures graduates network on their big day. This year, we celebrated the 1500th graduate from the program.

Mary Agee presents Dr. Robert Templin, President, Northern Virginia Community College with the “Community Champion” award at the 2012 Road to Independence Gala.

Members of the NVFS Board of Directors, HomeAid Northern Virginia, 
Builder Captain K. Hovnanian Homes, and other partners break ground 
on our family care shelter expansion at SERVE.

Through our Healthy Families programs, we served  

1,706 individuals in the crucial stages of newborn and  

infant development.

We worked to help families in  

our Head Start program find 

health coverage. By year’s  

end, 98% of our Head Start 

children were insured.

17 companies were honored at our 20th Annual CARE Awards Breakfast.



THE FACES OF NVFS
The work we are doing in the community is as diverse as the needs which arise. Our 
comprehensive case management services and our ability to refer clients internally  
to just the right program to meet their needs mean that our employees are networked  
to each other and to the wider community. On the following pages, read how our  
employees have reached out to help so many find their footing on the road to independence.

100% of our clients seeking housing assistance established 

an individualized service plan.

Students of one Training Futures class in 2012 saw an  hourly wage gain of 77%.

99% of mothers in our Healthy Families  

program had an interval of greater than  

24 months between subsequent births.

97% of children in our Early Head Start 
programs had a primary care physician.

Nearly 10,000 families received food at our food distribution center.

Susan Sanzone

Kim Davidson

Rashanda Jenkins

Marla Burton

Susan Craver

Geoff Soybel
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Name:  

Susan Sanzone

TiTle:  

Program manager,  

Food Services (SeRVe)

EMERGENCY ASSISTANCE
OuR AIM: TO PROVIDE ONE-TIME OR TEMPORARY ASSISTANCE  

TO HELP FAMILIES MAINTAIN SELF-SUFFICIENCY AND MAKE 

EFFECTIVE LIFE CHOICES.

• Food Assistance

• Utility & Rental Assistance

• Homelessness Prevention

• Vehicle Loans & Repairs

• Financial Literacy
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THROUGH SUSAN’S WORK, WE’RE USING OUR DONATED FOOD 
RESOURCES MORE WISELY AND PROVIDING MORE NUTRITIOUS 
MEALS FOR OUR CLIENTS WHO NEED THEM THE MOST.

“We really are here because we care. 
We can ask the children to try new  
foods, and we get feedback from  
them. Just walk into that shelter with 
me. How could I not be passionate 
about what I do?”

9,989  
FamilieS ReceiVed 
FOOd aid ThROugh OuR 
FOOd diSTRibuTiON 
ceNTeR aT SeRVe

1,899  
hOliday mealS 
weRe SeRVed TO 
FamilieS iN Need

Enriching Lives,  
One Meal at a Time  
Anticipating a need to serve more clients at our 
newly expanded facility at SERVE and seeing 
an opportunity to make even better use of the 
thousands of pounds of food donated to our Food 
Distribution Center each month, NVFS hired an 
experienced restaurant manager and cook to 
head up a new food services team. Susan joined 
NVFS, and, under her leadership, we are serving 
healthier meals to more clients than ever before.

 
“We needed to get rid of the mentality that we 
were just feeding shelter residents,” Susan 
explains. “I came in to turn that around, to 
educate parents on nutrition, and to serve 
new and different foods.” Because of a recent 
renovation at SERVE, Susan shares that she and 
her staff now have a closer relationship with the 
residents at our family emergency shelter. With 
a larger kitchen space and a wide-open window 
into the dining room area, Susan can make eye 
contact and build relationships with the children 
and their parents.

Making meals for hundreds of people using 
donated food can be tricky. Sometimes, an entire 
meal plan can be impossible due to one key 
ingredient being missing. “I always have a plan 
B,” she says. “It truly is a pot-luck!”
 
In addition to preparing meals and managing 
food services at our shelter, Susan is heading up 
a new initiative to deliver USDA-certified meals 
to children in our Head Start and Early Head 
Start programs. Reaching over 300 children with 
healthy breakfasts and lunches each and every 
school day is truly making a positive impact on 
our community at large.
 
“We’re not trying to be extravagant. We’re trying 
to educate people on how to eat well. We want 
to have a positive effect on the community. What 
better way to do that than through food?”



SAFE & STABLE HOUSING
OuR AIM: TO PROVIDE A CONTINUUM OF SERVICES DESIGNED  

TO ASSIST FAMILIES IN SECURING PERMANENT, SAFE AND 

AFFORDABLE HOMES.

• Emergency Shelter

• Transitional Housing

• Affordable Rentals

• Rapid Rehousing Options

• Life Skills Support
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Name:  

Kim davidson
TiTle:  

housing locator

KIM’S COMPREHENSIVE WORK AS A HOUSING LOCATOR 
EXEMPLIFIES THE MODEL WE FOLLOW THROUGHOUT OUR 
CONTINUUM OF HOUSING SERVICES. 

“It’s my job to vouch for our clients 
and to invest in them—to help  
them make better life decisions  
and maintain a stable home.”

we helPed
955 PeOPle
FiNd a mORe 
STable hOme

77% ObTaiNed
STable hOuSiNg
uPON TheiR exiT 
FROm The ShelTeR

Networking to House  
the Homeless  

The full breadth and scope of our Safe & Stable 
Housing initiative is exemplified and embodied 
by Kim’s work. Picked as the first dedicated 
Housing Locator in Prince William County, Kim 
reaches out to landlords and property managers 
to secure below-market rentals for residents 
coming out of homelessness. Beyond the reach 
of federal housing assistance, these clients are 
often just a bit short on their paychecks of what 
would be necessary to afford a suitable home. 
That’s where Kim’s expertise makes all the 
difference.

In addition to helping find housing for people 
exiting our family emergency shelter at SERVE, 
Kim also works to help those in the community 
who are perilously close to being evicted. In this 
way, Kim helps to prevent people from having to 
ever seek shelter stays.
 
“Housing people is not that simple,” Kim 
explains. “With many clients there might be 
something on their record that makes landlords 
hesitate to offer assistance.”

A typical day for Kim is solidly booked from 9-5 
with appointments for new clients and meetings 
with landlords and property managers. Once 
a week, she leads a class for new shelter 
residents in order to instruct them of the 
ultimate goal: moving them out of the shelter. 
“As soon as they come in, we’re teaching them 
what they need to do to get out of here and into 
permanent housing.” 

“I think this is a necessary role,” says Kim of 
her job. “I was doing volunteer work, and I saw 
the need as the housing bubble burst. More and 
more middle-class families lost their homes. 
There’s more need out there than we really 
know.”
 
With Kim’s help, along with the rest of our team 
at SERVE, we are continuing to decrease the 
average stay at our shelter—from over 90 days 
in 2009 to just over 45 days in 2012. Assisting 
families to quickly secure safe and stable 
housing is everyone’s shared goal.



2012 clieNT SaViNgS

RETAIL
VALuE

CLIENT 
EXPENSES

$52,568.75

$400,478.66

Name:  

geoff Soybel

TiTle:  

Oral health Program 

Supervisor

HEALTH ACCESS
OuR AIM: TO PROVIDE ACCESS TO COMPREHENSIVE HEALTH CARE, 

INCLUDING MEDICATION AND FREE OR REDUCED-COST PRIMARY, 

ORAL, AND MENTAL HEALTH SERVICES.

• Adult & Child Health Links

• Oral Health Access

• Prescription Assistance

• Multicultural Mental Health

• Therapeutic Groups
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THE WAY THAT GEOFF  

LINKS CLIENTS IN NEED WITH PROVIDERS WILLING TO HELP AND 

ALSO WORKS TO SECURE FINANCIAL ASSISTANCE IS INDICATIVE  

OF OUR CRUCIAL ROLE IN FORTIFYING A HEALTHIER COMMUNITY.

2,116  
clieNTS acceSSed
lOw-cOST deNTal caRe

Expanding Our  
Network of Providers  
A typical day for Geoff starts out at his desk 
answering emails; but, by the end of the day, he 
has influenced a network of dentists and other 
providers who impact the oral health of thousands 
in our community. Geoff leads our efforts to 
effectively link our clients to generous providers 
who give their time and services at a steep 
discount, often for free. He was instrumental in 
helping to form the Oral Health Advisory Board, 
which brings together NVFS staff with regional 
providers to develop streamlined processes 
and standardized referrals, while also shining a 
positive spotlight on the dentists who provide  
care to our clients.
 
“Often when clients come to us for dental care, 
the need is immediate,” says Geoff. Thanks to  
an extensive network of providers, NVFS is often 
able to rapidly refer clients for reduced-cost 
dental procedures. This network has expanded 
dramatically in recent years. Through an 
association with the Dental Lifeline Network, 
NVFS has added 110 providers to its roster. Each 
of those dentists is committed to taking on at least 
one client for free, long-term, comprehensive 
oral health care. Our programs have also recently 
expanded into Loudoun County—and we’re seeing 
more referrals and better collaboration than ever 
before in the western suburbs.
 
What drives Geoff is his desire to see continued 
improvement in the oral health of our community. 
“A lot of these clients don’t have the same 
information we do and that we take for granted. 
For a lot of people, brushing twice and flossing 
every day is new to them.”
 

Seeing the need for better information, and 
building toward better habits among key client 
populations, Geoff and his team have revamped 
NVFS intake practices at our SERVE campus. 
Faced with a painstaking intake process that 
averaged 45 minutes per client, the team came 
together to develop a group intake process. Up to 
20 clients can be screened for basic oral health 
needs in just 2 hours at these sessions, and the 
groups are being presented with educational 
videos while they wait.

These improvements, and continued development 
of our provider networks have helped to deliver 
better care, faster, to our clients. But it isn’t all 
spreadsheets, emails and meetings for Geoff. As 
a former dental assistant, he regularly “scrubs in” 
at our Mission of Love dental clinics. This hands-
on contact with our clients helps to keep him 
directly connected to the importance of this work.

“Poor oral health can lead to a multitude 
of other health and economic problems.  
I love to watch our clients fully grasp 
the importance of their oral health.”



CHILD & FAMILY ENRICHMENT
OuR AIM: TO PROVIDE SERVICES AND INTERVENTIONS THAT 

SUPPORT THE HEALTHY DEVELOPMENT OF CHILDREN FROM  

BIRTH THROUGH EARLY ADULTHOOD.

• Head Start & Early Head Start

• Healthy Families

• Youth Development

• Mentoring

• Foster & Respite Care

N V F S  2 0 1 2  A N N u A L  R E P O R T      |  7

Name:  
Rashanda Jenkins

TiTle:  
Social worker, Foster care

RASHANDA’S INDIVIDUALIzED CARE AND ATTENTION TO 
EACH CHILD’S UNIQUE NEEDS REPRESENTS THE SERVICE 
PHILOSOPHY WE APPLY TO EVERY CHILD WE SERVE.

“I like to focus more on the positives. 
I look for the good in the child, and 
open the doors for communication 
with the foster family.”

we aVeRaged
50 childReN
PeR day ReceViNg 
caRe ThROugh OuR 
FOSTeR PROgRam

4 FOSTeR FamilieS
haVe wORKed wiTh
NVFS FOR OVeR

20 yeaRS

Setting Goals and 
Shaping Dreams  
for Children in  
Foster Care 
In her role at NVFS, Rashanda is frequently 
on the front lines, standing as an advocate 
for a child in a crisis. Some of the cases that 
come her way are situations of severe abuse, 
disability, or tragic accidents. But Rashanda has 
an unquenchable desire for the children she 
works with to stabilize, grow, mature and unite 
once again with permanent families.
 
She enjoys formulating specific goals for the 
children, such as graduating high school, 
managing emotions, reaching developmental 
milestones, and making progress on their  
body image and self-worth.
 

Doctors, county officials, teachers, social 
workers and sometimes court-appointed 
advocates meet regularly with Rashanda  
and the foster parents in order to trade 
progress notes for each foster child.

“We are change agents. We are strength-based. 
How can we work together to ensure that a  
child reaches their full potential? They say you 
have to establish emotional boundaries, but  
you do feel like you’re a part of their life. You’re 
their advocate.”

One recent case has changed Rashanda’s 
perception of what it means to be supported  
by the community. Two teenage girls lost  
their father due to an illness that he contracted  
in Iraq. During their grief, the girls received 
amazing support from his company, who held  
a meaningful ceremony where his personal 
effects were handed to them. Rashanda got to 
attend. “The community from his base helped 
even beyond my work with the girls. They  
received therapy, careful explanation of their 
survivor benefits, and scholarships for school. 
The girls’ foster parents were even invited  
onto the base to access the network of military 
support providers.”

This exemplifies the type of support network 
that our foster care team strives to build for 
each vulnerable child we serve.



“Training Futures is so much more 
than office skills training. It’s a  
journey toward personal transfor-
mation that helps people believe  
in themselves and know that they 
have something to contribute.”

OVeR The cOuRSe OF 

15 yeaRS,  
OVeR 1500 
gRaduaTeS OF  
TRaiNiNg FuTuReS  
haVe SeeN aN aVeRage 

wage gaiN OF 
OVeR 70%  
aFTeR The PROgRam

WORKFORCE DEVELOPMENT
OuR AIM: TO PROVIDE OPPORTUNITIES FOR ADVANCEMENT  

WITHIN THE WORKFORCE, ECONOMIC MOBILITY AND  

EDUCATIONAL ENRICHMENT.

• Office Skills Training

• Internships

• Job Development

• Continuing Education

• Entrepreneurship

N V F S  2 0 1 2  A N N u A L  R E P O R T      |  8

Name:  

marla burton & Susan carver
TiTle:  

Training coordinators

MARLA AND SUSAN’S VISIONARY LEADERSHIP HAS BUILT A PROGRAM 

THAT SENDS FORTH HIGHLY QUALIFIED INDIVIDUALS EQUIPPED WITH 

CONFIDENCE AND SELF-ASSURANCE TO ENSURE LONG-TERM SUCCESS.

Cementing a Legacy for  
Trainees and Employers  
Anyone who has been associated with our Training 
Futures program has come to know and cherish 
the dynamic duo of Marla Burton and Susan Craver. 
The two had been friends before bringing Training 
Futures to NVFS, and have collaborated to build 
a nationally-recognized workforce development 
program that has now sent over 1500 qualified 
graduates into the DC area workforce over the last 
15 years.

The impact to the community extends even further. 
That’s 1500 graduates who have been given the 
training necessary to enter careers as skilled office 
professionals—averaging over a 70% increase in  
their wages from before their entry into the pro-
gram. That’s 1500 graduates who have a better 
shot at raising their families’ standard of living; 
of announcing a big promotion at work; and of 
earning a college degree.

About every six months, Marla and Susan dedi-
cate their time to a new class of trainees. The 
students commit to a rigorous 23-week curricu-
lum, and can earn 18 hours of credit at Northern 

Virginia Community College. Marla and Susan 
lead a team of 5 mentors who serve as coaches, 
spending hours each day with up to 50 students, 
working on keyboarding, office etiquette, public 
speaking, situational ethics, computer training 
and more. 

Marla and Susan have built a network of over 
1500 employer contacts in the community. They 
reach out to secure internship opportunities for 
the students and also provide leads for potential 
employment opportunities when the students 
graduate the program.

Additionally, each cycle of students is supported 
by a community of about 50 employers and 
volunteers who act as guest presenters, practice 
interviewers and tutors. 

“It’s incredibly rewarding to see the whole 
community come together to support these 
students,” says Susan. “Equally rewarding is 
witnessing the community that the students find 
among themselves. Each student leaves this 
program equipped with new skills, an apprecia-
tion for diversity and with lifelong friendships.”
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FEATuRED PROGRAMS 
FOR OuR MuLTICuLTuRAL 
POPuLATION:

immigration legal assistance*

hispanic entrepreneurship 
Program*

case management*

Program for Survivors of  
Torture and Severe Trauma

multicultural mental health

Foreclosure Prevention*

*Enhanced programs as a result of our 
  merger with the Hispanic Committee

Octagon helped to organize a mini-Olympics  

activity day at our Head Start center in  

Arlington. Six in 10 preschoolers at this location 

have parents who were born in another country. 

Our attorney helped 61 families file petitions to begin the reunification process. After the merger, our family-based  immigration legal assistance capacity has grown significantly.

About 80% of families in our Healthy Families programs  speak English as a second language.

NortherN VirgiNia Family SerVice aNd  
the hiSpaNic committee oF VirgiNia  
merged oN July 1, 2012. 
the hispanic committee featured core services in the areas of housing stability,  
case management, financial literacy, immigration legal assistance and small  
business development. incorporating these new programs and highly qualified  
staff into NVFS has helped to create a continuum of integrated services designed  
to more fully support families on their paths to greater independence. 

We’re particularly excited to bring on board the small business development  
programs, which work to identify up-and-coming community leaders—providing  
them with small startup grants and special training to get their enterprises off  
the ground.

most notably, as a result of this merger, we have been able to expand our immigration  
legal services department significantly. previously staffed by one full-time lawyer,  
our department now includes additional lawyers and support staff to help process  
new applications for deferred action as well as routine immigration cases.

With an 88-year record of community outreach and service, NVFS has set itself apart  
as one of the most dependable and reputable nonprofit organizations in our region.  
in fact, the primary demographic that we have been serving through our programs has  
been the hispanic population. We see this merger as a continuation and solidification  
of our commitment to helping those in greatest need in our community.



NVFS FINANCIAL REPORT

gOVeRNmeNT gRaNTS

cONTRibuTiONS 

PROgRam SeRVice FeeS

FOuNdaTiON gRaNTS

ThRiFT ShOPS

uNiTed way

iNVeSTmeNT gaiNS

OTheR

TOTAL

eaRly childhOOd diViSiON

SuPPORTiVe Family SeRViceS

iNTeNSiVe Family SeRViceS

geNeRal & admiNiSTRaTiVe

iNSTiTuTiONal adVaNcemeNT

ThRiFT ShOPS

TOTAL

$16,401,127 

 $6,288,091 

 $2,828,726 

 $1,664,872 

 $1,091,813 

 $79,416 

 $9,397 

 $64,841

 $ 28,428,283 

•
•
•
•
•
•
•
• 

$9,802,573 

 $7,974,485 

 $5,908,920 

 $3,181,873 

 $906,491 

 $660,126

$ 28,434,468 

•
•
•
•
•
•

Reproduced from FY 2012 (July 1 - June 30)

Audit report prepared by McGladrey LLP

EVERy DOLLAR COuNTS!  WE ARE FIRM IN OUR COMMITMENT TO INVEST YOUR FINANCIAL SUPPORT AND OTHER 

CONTRIBUTIONS IN THE WAYS THAT ADDRESS THE MOST CRUCIAL NEEDS IN OUR COMMUNITY, AND TO DO IT EFFICIENTLY. 

WE CONTINUE TO ENHANCE OUR PROGRAM OFFERINGS BECAUSE OF THE SUPPORT WE RECEIVE FROM OUR GOVERNMENT, 

FOUNDATION, CORPORATE AND INDIVIDUAL SUPPORTERS.

FY 2012 OPERATING EXPENSES

FY 2012 OPERATING REVENUE AND SUPPORT
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0.3%
0.0%

57.7%

22.1%

5.9%

10.0%

3.8%

0.2%

3.2%

2.3%

34.5%

11.2%

20.8%

28.0%



PROGRAM DEMOGRAPHICS

ETHNICITy

hiSPaNic/laTiNO

caucaSiaN

aFRicaN-ameRicaN

OTheR Race/eThNiciTy

aSiaN

aFRicaN

mulTi-Racial/-eThNic 

% OF POP

35.7%

29.5%

16.1%

6.6%

5.5%

4.3%

2.3%

PRIMARy LANGuAGE

SPaNiSh

eNgliSh

OTheR 

VieTNameSe

FaRSi

KOReaN

% OF POP

41.0%

40.0%

15.0%

1.5%

1.4%

1.0%

AGE

childReN 0-5

childReN 6-18

adulT 19-35

adulT 36-65

adulT OVeR 65

% OF POP

8%

22%

31%

35%

3%

GENDER

male

Female

% OF POP

45.2%

54.8%

GEOGRAPHIC

aRliNgTON

alexaNdRia

FaiRFax / FallS chuRch

lOudOuN

PRiNce william

OTheR

% OF POP

6.1%

3.0%

58.9%

1.4%

29.1%

1.5%

VOLuNTEERS

NumbeR OF VOluNTeeRS

VOluNTeeR hOuRS

VALuE OF HOuRS

Fy12

4,668

63,463

$1,545,912

SERVED

TOTAL CASES

TOTAL PEOPLE SERVED

Fy12

16,575

29,447

INCOME*

100% aNd belOw

101-150%

151-199%

200% aNd abOVe

uNKNOwN

*as a percentage of the Federal Poverty level (FPl)

% OF POP

56.2%

21.2%

6.7%

9.7%

6.1%
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AGE

20s

30s

40s

50s

60s

70+

DIRECT SERVICE POSITIONS

TeacheRS

Family SuPPORT wORKeRS

SuPeRViSORS aNd admiNiSTRaTORS 

caSe maNageRS

healTh acceSS

ShelTeR/FOOd

OTheR 

TRaNSPORTaTiON

ETHNICITy

caucaSiaN

hiSPaNic/laTiNO

aFRicaN-ameRicaN

aSiaN

OTheR Race/eThNiciTy

%

35%

32%

21%

11%

1%

% 

22%

18%

18%

14%

14%

7%

5%

2%

% 

20%

24%

25%

20%

10%

1%

OuR wORKFORce miRRORS much OF The diVeRSiTy OF OuR cOmmuNiTy:



 

A SPECIAL MESSAGE OF THANKS
We want to thank each and every supporter over the past year. Countless individuals and groups 

have buoyed our efforts to reach this community through their monetary support as well as through 

volunteer efforts. Additionally, many have chosen to support NVFS through donations of goods  

and services. We are grateful for every dollar, every gift card, every minute volunteered, and 

every item donated. 

Ann McNerney

Chief Development Officer

IN MEMORy OF

bertha Rowe 
Connie & Stu Gilman

bill Sheridan
Mr. and Mrs. Thomas Fitzpatrick 

carroll henry humphries
Baker-Post Funeral Home 

evelyn abbatte
Mr. & Mrs. Debra Spaldo
Dennis and Beth Yankey
Bill and Ann Sturm
Salvador & Company Insurance Agency, Inc.
Mutual of Omaha Insurance Company

Kelly elizabeth baker
William & Andrea Baker

loraine Peverill
Connie & Stu Gilman

margaret dole Rust
KBR Foundation

margie elliott day
The Nelson Dental Practice
John & Jeanine Heltzel
Paul Ebert
Margaret DeLay

mildred davis
Connie & Stu Gilman

mr. edward Reid
Marywood Apartment Resident Council

mr. linwood carter
Robert Browne
James Forsberg

mr. Thomas c. weber
Marywood Apartment Resident Council

mrs. Josephine Johnson
Marywood Apartment Resident Council

IN HONOR OF

andrea mccoy-Saenz 
Oraly Spatz

christopher & Kelly deSenti 
Ian Webster

connie Jackson 
Ashley Rock

Fairfax county early childhood Team
Joseph Lacey
Karin Spencer
Maura Burke
Kerry Ickrath
Barbara Havens

george & Joanne Johnson 
Ms. Jane Pearson

george lizama 
Jennie & Robert Thompson

James & Susan Pittleman 
Bruce & Elizabeth Pittleman

Janet bowers wine 
Ms. Jeanie Wine

Jerry R. anderson 
Janet Thompson

Joan hodges 
Adam Swart
Bryan Schubert
Sonia Sidlak
Elizabeth Neary
Robert Tai

John whittington 
Cheryl Brunner

Joseph i. mortensen 
Anne Mortensen

liz & bruce bowen 
Daniel Bowen

marla burton 
James & Leigh Spain

metro Park Office center 
District of Columbia PEO Roundtable

mike Oliver 
Saint Clement Episcopal School

mr. & mrs. henry d. boykin 
Mr. & Mrs. McCartney N. Heyward

mr. & mrs. mccartney heyward 
Henry Boykin
John Heyward
Shannon Heyward

mr. James lucier 
Haren Dhokai

mr. Jerry weiss 
Joseph & Margery Hoffman

mrs. mangala Kuber 
Mahadeo Patwardhan

Nanci Pedulla 
Anita Pedulla

Nina & bob Randolph 
Elisabeth Lyon

Susan craver 
Nancy Fairman

Tina mills 
Kristen McCann

Tom Oberdorfer 
John & Leslie Oberdorfer
Ms. Kathryn L. Oberdorfer

FOuNDATION 
CONTRIBuTORS

ACT For Alexandria

The Ada and Albert Wibel Foundation

Adopt A Family Foundation

Anthem Blue Cross and Blue  
Shield Foundation

The Applied Materials Foundation

Arlington Community Foundation

Bank of America Foundation

The Beerstecher-Jaquet Family Fund of 
Triangle Community Foundation

BJ’s Charitable Foundation

The Bruhn-Morris Family Foundation

Bull Run Rotary Foundation

The Cecil & Irene Hylton  
Foundation, Inc.

The Clark-Winchcole Foundation

Clifford Chance Foundation

The Community Foundation for  
Northern Virginia

The Community Foundation for the 
National Capital Region

Darden Restaurants Foundation

Devotion to Children, Inc.

Duke St. Baptist Memorial Foundation

Edna Wardlaw Charitable Trust

Eugene & Agnes E. Meyer Foundation

Freddie Mac Foundation

Gannett Foundation

Gencorp Foundation

The Herb Block Foundation

The I. J. and Hilda M. Breeden  
Foundation

Ivakota Association, Inc.

The James and Leslie Rose Fund

The JC Schiro-zavela Foundation

Kaiser Foundation Health Plan of the 
Mid Atlantic States

KBR Foundation

Lelia D. Ringler Charitable Lead Trust

The Maple Tree Fund

Lou Maroon Rotary Foundation

Maddux Foundation

Micron Technology Foundation, Inc.

The Morris and Gwendolyn Cafritz 
Foundation

The Neall Family Foundation

NVCC Educational Foundation, Inc.

Northern Virginia Health Foundation

The Peterson Family Foundation

Philip L. Graham Fund

Robert Wood Johnson Foundation

SPARK

The Titmus Foundation

Tides Foundation

Virginia Health Care Foundation

Wachovia Wells Fargo Foundation

Wal-Mart Foundation

The Waters Foundation

Wolf Run Foundation
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because of space constraints, we regret that we are unable to acknowledge by name our entire  
list of donors, volunteers and in-kind contributors.



INDIVIDuAL  
CONTRIBuTORS 

$10,000 + 
Alan Einhorn & Vicki Cooper

Maryann Hirsch & Jim Oliver

Jane & Frederick Knops

Mr. & Mrs. John Toups

$5,000 to $9,999 
Bob & Maureen Anderson

Thomas & Roberta Gosling

Mr. & Mrs. John ‘Til’ Hazel, Jr.

Ron & Lisa Hodge

Ryan & Amy Katz

Marc & Catherine Langer

Terry & Susan McCallister

Phillip & Caren Merrick

Misti Mukherjee & Mike Williams

Lawrence & Lisa Pryor

Allan & Barbara Ratner

Gregory Shields

Mr. & Mrs. Casey Veatch

Lois Walker

Judy Wine

$2,500 to $4,999 
Phil & Mary Agee

Kathy Albarado

Darrell & Virginia Bertness

Frederick & Susan Bollerer

Ralph & Christine Braccio

Curt & Janine Buser

Rebecca Comer

Joseph & Ann Fay

Mr. & Mrs. Tony Hahn

Deborah Hance

Weetie & Wayne Hill

Robert & Paula Hisaoka

William & Janice Hoover

Mr. & Mrs. George Johnson

Mr. & Mrs. Joseph Kelly

Timothy & Tracy Kenny

Mr. & Mrs. J. Douglas Koelemay

George Lizama

Joe Malazo & Pamela Wimberly

My-Chau & Thong Nguyen

Mr. & Mrs. Steve Nickelsburg

Sterling Phillips

Vince & Gillian Sescoe

Michael & Tracey Springman

Robert & Linda Stanzione

Rob Sturm

$1,000 to $2,499 
Mr. & Mrs. Hugo Aguas

Robert & Susan Askew

Warrenetta & Laurence Baker

Judith Becelia

John & Jinny Beyer

Howard Bierman & Jill Coleman

Michael Bradshaw

Mark & Lisa Bronfman

Henry & Carolyn Brook

Marla & Phil Burton

Scott Chapman

Amy Cook

Mark & Karen Danisewicz

Rodger Digilio & Frede Ottinger

John & Carole Dowd

James & Tammy Edgemond

Samuel & Maryann Ellsworth

Natvarlal Gandhi

Steve Gladis

Gila Harris

James & Jill Hill

Joseph Holinka

Edward & Nancy Jenkins

Louie Kamman

C. Wilson King

Christopher Krell

Wayne & Deborah Lizama

Mr. & Mrs. Daniel Lynch

Peggy Marvin

Myron & Eileen Maslowsky

Hugh & Alice McLellan

Ann & Kevin McNerney

George Moniuszko

David Mulligan

Michael Nagelin

Nanci Pedulla & Dane Smith

Jonathan & Virginia Shames

S. Jerry Sherman

Knox & Peggy Singleton

Philip Smith

Mark Sopp

Peter Stearns & Donna Kidd

Alan & Linda Steckley

Bill & Ann Sturm

Peggy & Tom Styer

Kristine Vahey

Janet Von Sternberg

Mr. & Mrs. H. Patrick Walters

Elaine & Robert Watt

Kenneth Whitaker

Earle & June Williams

Carl & Brenda Willis-Ford

Jeanie Wine

Wayne & Lorri zell

$500 to $999 
Milton & Bessie Abner

Joanne Addas

John & Katy Anderson

David & Barbara Andrukonis

Dr. Ricardo Bennett

Mike & Judy Berning

Howard & Renate Bibeau

George & Margaret Bolash

David Booth

Stephen & Janet Braverman

Ben Brucker & Pam Combs

Beth Brummel & Michael Beresik

David & Mary Campbell

Michael Carlin

James & Kathleen Cavanaugh

Ellen & Mark Chaffee

Sally & Brian Cors

Carl & Sharon Dorr

Richard Doyle

Thomas Finley

Tom Greeson & Catherine Read

Scott & Megan Hamberger

John & Jeanine Heltzel

Melissa Henderson & David Navarre

Dennis & Adrienne Hensley

Mr. & Mrs. Sean Hiep

Mr. & Mrs. Richard E. Hineman

Joseph & Margery Hoffman

Fred & Betty Holmes

Maria Izurieta & Timothy Gustafson

Henry Jackson

Heather Joyner

Susan & Ben Kellom

Craig Kendall

Ganesh Kuber

Mary Ann & John Lagos

Dave & Stacy Lambour

Douglas Lane

Philip & Mary Lavigne

Lynn Leech

Mr. & Mrs. Chuck LeGrow

Frances Lockhart

Kathleen McConnell

David & Lynn Miller

John & Janice Mintz

Karen Mitchell

Carrie Muenks

Kevin & Elizabeth Murray

Susan & Alan Myers

Scott & Christine Newsham

Stephen Orner

Theda Parrish

Deborah Pepin

Mr. & Mrs. Nelson Pontillo

Mr. & Mrs. Robert Powers

John-Paul & Amy Raflo

Nina & Bob Randolph

PattySue Rauh

Kristen Riemenschneider

David Rodda

Christine Rodrigo

Monica Russ

Robert Saylor

Paul & Debra Schmidt

Judith & Thomas Serevino

Mona & Don Shaw

Richard & Nance Sheridan

Holly Sloan & Colby Smith

Nigel & Linda Smyth

Sally Spero & Matthew Putziger

Henry Stoever

Mark & Sharon Tryon

G.E. & Julie Waters

Janet & James Watkins

Jeffrey & Donna Weintraub

Carol White & Thomas Smith

Mr. & Mrs. Daniel Woodley

Richard & Tina Yalen

Dan Young

Doug zimmerman

$250 to $499 
Karen & Jay Allen

Leonid Bardenstein

Herbert & Paula Berg

Mel Bergheim

Denise Bishop

Molly Brewster

Roy Brown

Joyce Brundage

Mr. & Mrs. Anthony Burchard

Mr. & Mrs. Hyuk Byun

Christopher & Cheryl Carroll

Rob Cavaleri

Diane Charnov

Larry Cifranic

Liz Crocker

David & Beth Dargatis

Ernest Deconti

Hila & Bobby DeLong

Carl Desmarais

Linh & Phouphanomketh Ditthavong

Julia Dorfman

H. Stewart & Loti Dunn

Tom Eldridge

John & Carole Fay

Geoffrey Federmeier

Mr. & Mrs. Thomas S. Field, Jr.

Lonnie Finley

Donna Fleming

John & Mary Ellen Gannon

Larry & Gwen Gillespie

John Gilligan

Colleen Gillis-Snow

Gabriel & Irene Gluck

J. & Catherine Gorrell

Art & Carolyn Gosling

Lloyd Griffiths

Marshall H. Groom

Art & Margo Guarinello

Jane Gwinn

Elizabeth Haas

JoAnne Hammermaster

Kenneth Hance

Elizabeth Henry

Mr. & Mrs. McCartney N. Heyward

Larry & Tara Hoffman

Susan Hoffman

Ronald & Tracy Hosko

Tanya & Jim Hudson

Melissa & Joseph Hutt

Susan Imperatore

Mr. & Mrs. Brian Jackson

Debbie Kaplan

Sue M. Keith

Timothy R. Kelly

Mr. & Mrs. Dean Klein
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$250 to $499 Continued 
Mr. & Mrs. Dan Kliska

Mr. & Mrs. Eric Koefoot

Fred & Gail Komro

Carolyn & Bert Kriebel

Mary Kristmann

David & Nancy Lawrence

Christopher & Caroline Leet

Mary LeKander

Mr. & Mrs. Keith Litrenta

Judy Livingston

Diane Marschall

Evelyn Marshall

Mr. & Mrs. Lawrence McAndrews

Kristen McCann

Mark McKelvie

Allen Miller

Alan & Mary Mooney

Bruce Moore

Leslie Moore

Peter Murray

Blake Natker

Steve & Karen Nelson

Mrs. & Mr. Jill Norcross

Mr. & Mrs. Babak Nouri

Barbara O’Donnel

Erin Palmer

Dr. C.E. Palmer-Johnson

Athena Papamichael

Darlene Pizzola

Judy & Gary Pomajevich

Evelyn Pozada Ramirez

Amy Reif

Dolores Richardson

John Ritzert

Karen Robertson

Barbara & Andy Rudin

Melissa Salmeron

Jennifer Scott

Mr. & Mrs. James Scott

Craig & Kari Shapero

Glenn Smith

Mr. & Mrs. Mark Stawder

Daniel Stone

Roger Stough

Don & Mary Strehle

Kia Taylor

Jessica Tencza

Jennie Thompson & Robert Levy

Diane Tuininga

James & Frances Van De Voorde

John Van Weeren

James Vecchiarelli

Nancy Vehrs

Hector & Giannina Velez

Sergio Visaggio

Mr. & Mrs. Derek T. Whitwer

Mr. & Mrs. Matt Widmer

Mrs. & Mr. Alexis Wilcox

Kevin & Kelly Wing

$100 to $249 
Danielle Albers

William Albright

Carla Allen

Karen Amato

Brett Ames

Linda Ames-Somerville & Albert 
Somerville

zondra Anderson

Thomas Andrew

Nancy Arbogast

Barbara Arnold

William & Andrea Baker

David Balcom

Melissa Banks

John & Jessica Barbour

Allen & Tera Barnes

Kimberly Best

William & Linda Bestimt

Lisa Betley

Mark Blehar

Richard & Barbara Bodson

Michele Borg

Roger & Joan Boucher

Lori Brady

Edna Brannan

Valerie Brennan

Timothy Brooks

Robert & Patty Browne

Cheryl Brunner

Suzanne Budd

Rose Burdette

John & Regina Burke

Col. & Mrs. Carshal Burris, Jr.

Marie & Willam Cann

Jonathan Carpenter

John & Elizabeth Cary

Dana Cassell

Richard Castro

Karl & Constance Cerny

Eugene & Fu Ting Chang

Christine Charters

Ben & Rilda Chatfield

Steven & Sheen Childress

Donna Christianson

Clint Cleveland

Jill Clifton

Katuko Coelho

James & Vicki Cole

Mary Ann Cole-Dia

Michael Compton

Barbara Comstock

Ann Connell

Michael Corona

John Cunningham

Randy Dahlberg

Tamara Davis & Ken Kratzer

Terri Davis

Thomas Davis

Mr. & Mrs. Donald Dawn

Dave & Kathleen Deal

Bernard & Allyson Del Rosario

Deborah Dempsey

Laura Denk

Karen & Jim Devlin

John & Lisa Donegan

Mr. & Mrs. Chris Doud

Margaret Downing

John Durkin

Mr. & Mrs. Tom Durrer

Rebecca Earhart

Nancy Eberhardt

Thomas & Melanie Ebert

Dorothy & John Eisenhour

James & Lillian Elkey

James & Janet Elliott

L. Jean Emery

Richard & Kristin Ennis

Bonnie Evangelista

William Evans

Holly Eveler

Floyd & Barbara Everly

Nancy Fairman

Douglas & Judith Feaver

Louis & Mary Ferrand

Robert & Terri Ferrer

George & Nancy Field

Joseph & Charlene Finnegan

Terri Flight

James Forsberg

April Fortin

Marion & Elizabeth Freeman

Virginia Friend

J. Vic & Judith Funderburk

Christian Galoci

Jeffrey & Ellen Gehrs

Mr. & Mrs. Brian George

Dominick & Peggy Gibino

David Gill

Connie & Stu Gilman

Ellis Glover

Paula Gori

Patricia & John Graham

Virginia Graves

Pamela Gresty

James Griffith

Marion Grimsley

Charles Groom

Paul Gurlea

Carla & Martt Harding

Jennifer Harper

Patricia Harrison

Thomas Haugh

Edward & Sylvia Haydash

Norma Hebert

Sharon Henry

Mari Hern

Susan Herschler

John Heyward

William & Patricia Hill

Carlton & Deborah Holmes

Lorraine Holtzman

Robert & Cathy Horowitz

James & Patricia Hott

Megan & Adam Huftalen

John & Jeanne Hunter

Bill & Judith Ishmael

Nancy Jacobs

Gilda James

Lester & Shantina James

Leena & Jay Jayamohan

Corey Jerome

Bruce & Nancy Johnson

Kris & Brian Johnson

Edward Johnston

Deborah & Lynn Jones

Russell & Terre Jones

Catherine Katz

Julie Kelly

Michael & Barbara Kenney

Norman Kerner

Jared & Krista Kimble

Kate Kimener

Kelly & Bryan King

Andrew & Christin Klaff

John Klayman

Julie & Bruce Knight

Tracy Knowles

Lynn Kosanovich

Melissa Koskovich

Joyce Kozuch Brannon

Mr. & Mrs. Thomas Krones

Deborah Kunin

Sylvia Kurash

Kenneth & Mary Lawrence

Francis Lethem & Brigitte Abrams

John Lilley

Scott Loftis

Teresa Lovelace

Alice & Peter Lowenthal

Maurlin Lowks

Patrick Lynham

Elisabeth Lyon

Frank & Christine Malacane

Sean Mallon

John & Maureen Marino

Lisa Maska

Judith Matics

Darlene Mattson

Juliet McClellan

Faith & Vance McCormick

Rose McCourt

Douglas McDonald & Margaret Kerfoot

Robert & Barbara Mechler

Brian & Debbie Meighen

David & Winifred Meiselman

Pamela Michell

Dennis Miller

Henry & Kristy Miller

Gina Mobley

Nancy & Michael Moll

Mr. & Mrs. John Monacci

Patricia Montano

Patrick & Kathleen Montgomery

Catherine Moore

Marian Moran
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Tim Morgan

Anne Mortensen

Nathan Mullins

Mr. & Mrs. Michael Murphy

Robert Murphy

Andrea M. Myslicki

Carol & Ed Nadworny

Sangeetha Narasimhan

Amy Neal

Ha-Thanh Nguyen

Tuan Nguyen

Claudia Niemtzoff

Vivia Nulton

Tom Ochsenschlager

John Odenwelder & Nancy Noonan

Lars & Dunbar Okeson

Maureen Palmer

Mahadeo Patwardhan

Jane Pearson

Anita Pedulla

Madhuri Peri

V. Ann Phares

Bill & Cathleen Phelps

Karin Phelps

Liza Pierce

Elizabeth Powell Baldwin

Danette Powell

John Purcell

Kevin & Tama Quaid

Hariharan Rajendran

Janet Raskin

Walter Reichenbach

Connie Lee Richards

Ronald & Hazel Rigby

David & Lynn Riggs

Mark & Kathleen Riley

Jean Robinson

Ashley Rock

Ruben & Kristin Rodriguez

Linda Roggero

Maureen & Mark Romano

Yvonne & Michael Rooney

John Rowe

Lenore Rumpf

Norman & Gloria Runkles

Pam Ryan

Carla Saia

David Sarr

Lucy Schor

Lee Self

Mr. & Mrs. Jermais Serna

Darla Sexton Peitz

James Sholly

Phyllis Shrader

Mr. & Mrs. James R. Simon

Marvin & Karen Singer

Calvin Small

Alicia Smith

Pamela Smith

Ruth Smith

Tom Soha

Mr. & Mrs. Luis Sosa

Thomas & Martha Sotelo

Susan Soza

Lauralee Spatzer

Haley Springman

Steven & Cheryl Spurr

Pamela St. Clair

Luanne Stevenson

Brendan Stewart

Patricia Stewart

Carolyn & Gerald Stoltz

Paula Strickland

Tiffany Suarez

Andrea & Chuck Sullivan

Richmond A. Sweet

Mr. & Mrs. Walter Szczypinski

Robert Tai

Mr. & Mrs. James L. Tanner, Jr.

Michael & Coralee Tervo

Janet Thompson

Victor Thornton

Noeleen Tillman

Rosemary Tran Lauer & Bill Lauer

John & Frances Tucker

Douglas Van Den Berg

Rebecca Verner

Mr. & Mrs. Kaj Vetter

Cheri Villa

Katherine Vitko

Jay Volkert & Nancy Hopkins

Carroll Walker

Michael Wallace

Margaret Walter

Matt Ward

Michael & Ellen Weaver

Sara White

Patricia Whitman

Kenneth & Martha Wilkinson

Maxine Wilkinson

Eric & Catriona Winter

Debra Witt

Julie Woods

Gladys Wright

Tracey Wright

Wendell Wu

Gary & Rena Yalen

Ellen & William Yarborough

Susan zajac

Bruce & Jane zatkowsky

Leslie zieglerBruce and  
Jane zatkowsky

Leslie ziegler

BuSINESS  
CONTRIBuTORS 
A.J. Dwoskin & Associates

Action Coach

Advanced Title & Settlements

Advantage Physical Therapy & 
Rehabilitation, LLC

ALL BY CODE, LLC

American Advertising Distributors

American Paving Fabrics, Inc.

American Society of Clinical Oncology

AMERICAN SYSTEMS

Ann Smith Communications, Inc.

Apple Federal Credit Union

Arlington County Department of  
Human Resources

ARMA International

Arnold & Porter LLP

ASCD

Atlantic Telecommunications 
Corporation

BAE Systems

Beatty Management Company, Inc.

Baker-Post Funeral Home

BB&T Branch Banking and Trust

BB&T Insurance Services

Birch, Stewart, Kolasch and Birch, LLP

BJ’s of Gainesville

BJ’s Wholesale

Blackbird Technologies, Inc.

Bluestone Capital Partners, LLC

Booz Allen Hamilton

Brown & Brown Insurance Agency of 
Virginia, Inc.

Buccaneer, A Vangent Company

Burris Logistics

The Business Bank

C & C Automotive

CACI, Inc.

CALIBRE Systems, Inc.

Capital One

Capital One Bank Cheshire  
Station Office

CareFirst BlueCross BlueShield

Cassidy Turley Washington, LLC

Cavendo Corporation

Church World Service, Inc.

CIGNA HealthCare

CJS AND ASSOCIATES

Clark Construction Group, LLC

Clifford Chance US LLP

Colliers International

Columbia Gas

Comcast Cable

Compusearch Software Systems, Inc.

Consumer Electronics Association

Contact Solutions, LLC

Costco

Cox Farms

Crisak Incorporated

Crofessionals, LLC

Curry’s Auto Parts, Inc.

DataSync Technologies, Inc.

Decker Enterprises, Inc. II

Deloitte, LLP

Designer Pros, Inc.

Dewberry

Dimension Data

Dominion Virginia Power

Don Beyer Motors

Donald B. Rice Tire Co., Inc.

Donald E. Coulter, P.C.

E.E. Wine, Inc.

E.M. Tech

Eagle Bank

ECS

Ellucian

Entwined Technologies, Inc.

Epstein Becker & Green, P.C.

Ernst & Young

Esquire Settlement Services, Inc.

Fannie Mae

FGM Inc.

Finley Asphalt & Sealing, Inc.

First Virginia Community Bank

Foster Masonry, Inc.

Fox Mill Foot and Ankle Center, PLC

Francis O. Day Company, Inc.

Gannett

GCR Tires

GenOn Energy Services, LLC

Giant

Hallam/ICS

HeimLantz Business & Tax  
Services, Inc.

Helios HR, LLC

Heltzel Mortgage

Hollingsworth LLP

Howard Hughes Medical Institute

HPNA

ICE Properties

ICF International

iDirect

IMRE

InCadence Strategic Solutions

Inova Health System

InTec, LLC

Jackson Lewis LLP

Jobs For The Future, Inc.

Joe Grooming 

John Marshall Bank

K. Hovnanian Homes

Kaiser Permanente of the  
Mid-Atlantic States

Kearney & Company

Knowledge Consulting Group, Inc.

L.T. Services, Inc.

Lansinoh Laboratories, Inc.

Legal Resources

LEROS Technology

Lifetouch National School Studios

Lift Off Distribution, LLC

Lockheed Martin Corporation

M&T Bank

ManTech International Corporation

McGladrey LLP

McLane Food Distribution
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Mercer

Michael Baker Jr., Inc.

Micron Technology, Inc.

Miller Toyota

The MITRE Corporation

Morgan Franklin

Mutual of America

Mutual of Omaha Insurance Company

NACHRI

Natek, Inc.

National Asphalt

National Rural Electric Cooperative 
Association

National Rural Utilities Cooperative 
Finance Corp.

Navy Federal Credit Union

Noblis

Northern Virginia Community College

Northrop Grumman Corporation

Novant Health

NOVEC

Oblon, Spivak, McClelland, Maier & 
Neustadt, P.C.

Occam Solutions

Odin, Feldman & Pittleman, P.C.

OMNIPLEX World Services Corp.

P.B.R. Logistics, LLC

Pariveda Solutions, Inc.

Paschal Associate Sales, Inc.

Prince William Association of Realtors

Prince William Hospital

ProChain Solutions, Inc.

Production Solutions, Inc.

Puffenbarger Insurance & Financial 
Services, Inc.

PWC

QMT Associates, Inc.

R. C. Herzig, Inc.

Red Team Consulting

Rish Equipment Company

SAIC

Salvador & Company Insurance  
Agency, Inc.

Savvee Consulting, Inc.

Scott & Stringfellow, LLC

Security Title Insurance Agency, Inc.

Segmental Wall Specialists, Inc.

SERCO

Sheehy Auto Stores

Shorenstein Realty Services

Simpson Development Company, Inc.

Smartronix

Smithlyn, Inc.

SRA International, Inc.

Strategic Benefits Solutions

Strategic Organization Solutions

Superior Paving Corp.

T. J. Ettinger Inc.

Target

Technomics, Inc.

Tenacity Solutions

TEOCO Corporation

Thomas Bigoski Insurance Agency, LLC

Thompson Trucking

TIAA-CREF Fairfax Regional Office

Tiber Creek Consulting

Towers Watson

TPO, Inc.

Training Solutions, Inc.

Trust Properties, Inc.

Ultimate Software

Ultraclean Contracting, Inc.

Uniwest Group, LLC

Urban Igloo

US Foods

Vantage Construction Corporation

VARCom Solutions, LLC

Veatch Commercial Real Estate

Virginia Commerce Bank,  
Battlefield Branch

Volkswagen Group of America, Inc.

Vulcan Construction Materials

Vulcan Materials Company

WalMart

WalMart Fair Lakes

Washington Gas

The Washington Post Company

Wegmans Food Markets

Wegmans of Lake Manassas

Wells Fargo Insurance Services

White Line Construction, Inc.

Williams College

zeta Associates, Inc.

COMMuNITy 
CONTRIBuTORS
ADC Employee Association

Aerojet Payroll Donations

All Saints Catholic Church

Alpha Kappa Alpha Sorority Inc.

American Legion Auxillary

America’s Charities

Arlington Church of the Brethren

Arlington County Medical 
Society Alliance

Asbury United Methodist Church

AT&T United Way Employee 
Giving Campaign

Battlefield Key Club

Bethel Evangelical Lutheran Church

Booz Allen Hamilton Employee Giving

Brentsville District High School

Buckhall United Methodist Church

Bull Run Rotary Club

Bull Run Troubadours

Bull Run Unitarian Universalists

Catholics for Housing, Inc.

Centreville Baptist Church

Centreville Presbyterian Church

Church World Service, Inc.

City of Manassas Community 
Development Department

Clifton Lion’s Club

Clifton Presbyterian Church

The Honorable Barbara Comstock, 
Virginia House of Delegates

County of Fairfax

Crescent Lodge #33, IOOF

Dominion Sisterhood Juniorettes

Dunbarton Community Association

Fauquier Community Action 

Committee, Inc.

FCPS FECEP/Head Start

First Baptist Church of Manassas

First Mount zion Baptist Church

Freddie Mac Foundation Matching Gifts

Gainesville Middle School NJHS

Gainesville Ruritan Club, Inc.

Gannett Company Employee 
Giving Campaign

Girl Scout Troop 3039

Girl Scout Troop 94

Gladys MacDowell Doll Study Club

Grace Life Community Church

Grace Presbyterian Church

Grace United Methodist Church

Greenwich Presbyterian Church

Helping Our Brothers & Sisters

Heritage Hunt Gourmet Coterie

Holy Trinity Catholic Church 
Samaritan Committee

HomeAid Northern Virginia 

Hope Lutheran Church

HOPE Worldwide, NOVA Chapter

The Honorable Catherine M. Hudgins,  
Virginia House of Delegates

IBM Employee Services Center

IBM Retiree Charitable Campaign

Immanuel Presbyterian Church

ImmixGroup Foundation Employee  
Matching Program

Intruders Motorcycle Club

J. W. Alvey Elementary

The Joe 15 Team

Kaiser Permanente MidAtlantic 
Giving Campaign

The Honorable Mark Keam, Virginia  
House of Delegates

KEYW Community Connection

Kiwanis Club of Alexandria

Kiwanis Club of Bull Run

Kiwanis Club of Manassas

Kiwanis Club of Manassas Battlefield

Knights of Columbus - George Brent  
Council 5332

Lake Jackson Mid-County Lions Club

The Life Church

Life Community Church

The Lions Club

Living Faith Ministries International, Inc.

Lockheed Martin Matching Gifts

Loudoun Community Health Center

Macy’s Foundation Matching Gifts

Manassas Assembly of God

Manassas Baptist Church

Manassas Christian Fellowship

Manassas Church of the Brethren

Manassas Gap Club

Manassas Presbyterian Church

Manassas Rotary Club 

Manassas St. Thomas UMC

Marywood Apartment Resident Council

Members Give

Memories of the Past

Microsoft Matching Gifts Program

MOMS Club of Ashburn-Broadlands

Morgan Stanley Annual Appeal

Mount Olivet United Methodist Church

Mount Pleasant Baptist Church

Mt. Olive Baptist Church

Neabsco Baptist Church

The Honorable Martin E. Nohe, 
Virginia House of Delegates

Nokesville Church of the Brethren

Nokesville United Methodist Church

Oak Dale Baptist Church

Oakton United Methodist Church

One God Ministry

Osbourn Senior High School

Park West Lions Club

The Parrotheads of the Old Dominion

Prince of Peace UMC

Prince William County Community  
Services Board

Prince William County Service Authority

Prince William Fairfax Farm Bureau

Regency Women’s Club at 
Dominion Valley

Rotary Resolution Race

Saint Clement Episcopal School

Sinclair Elementary School

The Honorable Linda Q. Smyth, 
Virginia House of Delegates

Soroptimist International of Manassas

St. Luke Orthodox Church

St. Mark Catholic Church

Sudley United Methodist Church

Type A

United Way of Central Indiana, Inc.

United Way of Deleware

United Way of Greater Richmond 
& Petersburg

United Way of King County

United Way of Nashua

United Way of the Eastern Panhandle

United Way of the National Capital Area

UnitedHealth Group Employee 
Giving Campaign

Verizon Employee Giving

Vienna Moms Club

Women In Cable Telecommunications

Women of the Church of St. Clement

Women of the Moose

N V F S  2 0 1 2  A N N u A L  R E P O R T      |  16



geNeRal FiNaNcial SuPPORT  We depend on your financial support “Where Needed Most”  
to help us operate effectively throughout all seasons of need. Make a donation online at give.nvfs.org.

hONOR aNd memORial giFTS  Consider a gift to celebrate a colleague or family member, 
honoring their legacy of service to the community. Simply designate your gift online or by mail.
 
PlaNNed giFTS  Become a member of the Family Legacy Society by making arrangements for  
a gift to NVFS through your estate plan. Visit www.nvfs.org/legacy for more information.

cORPORaTe PaRTNeRShiPS  NVFS has a reputation of quality and sustainability in our 
community because we partner with influential foundations and corporations who share in our 
mission. Opportunities for event sponsorships and other special recognition are available at levels  
that match what your company can contribute.
 

WAYS TO GET INVOLVED
giFTS iN KiNd  Contribute goods and services to support NVFS programs, activities and special 
events. You can also donate new and gently-used clothing and household items to our Clock Tower 
Thrift Shops in Centreville and Falls Church. Visit nvfs.org/thriftshops for more information.

SPRead The wORd  Support NVFS through your networks, both online and offline. Become a  
fan on Facebook at facebook.com/nvfs.org. Follow us on Twitter @nvfs. Subscribe to our YouTube 
channel, and network with other supporters on LinkedIn. Share your ideas with us, and be sure to let 
your friends and colleagues know about ways they can support our mission.
 
VOluNTeeR  We work with thousands of volunteers each year, who come to us as individuals, 
families, or even in large corporate groups. Volunteer opportunities are dynamic and frequently 
changing. We simply can not achieve success each year without the incredible help from so  
many who give their sweat, their ingenuity, their commitment, and their technical skills. Visit  
nvfs.org/volunteernow to sign up.

becOme a FOSTeR PaReNT  Children in our community are in need of a loving and safe  
home. NVFS will train you to provide a temporary home for children who need reassurance and  
special care. We carefully match each child to a trained foster family to assure that each child can 
reach its full potential, and that each parent can give—and receive—through the experience. Visit  
nvfs.org/fostercare for more information.

SPecial ThaNK yOu  
TO VOluNTeeRS: laST yeaR, 

4,668 VOLUNTEERS 
cONTRibuTed OVeR  

63,000 hOuRS  
OF wORK aT aN equiValeNT  

Value TO NVFS OF 

$1,545,912. 

100 corporate volunteers participated in Deloitte Impact Day, creating memory scrapbooks for children graduating from our Head Start program.

Families regularly volunteer at SERVE to 

prepare meals for shelter residents.

Volunteers sort food, mentor children, stock shelves, file 

records, interview clients, paint walls, advise job-seekers, 

teach life-skills classes and more.



offices 
1 Administrative Headquarters
10455 White Granite Drive
Suite 100
Oakton, VA 22124
571.748.2500

2 Tysons – Training Futures
8301 Greensboro Drive
Suite 103
McLean, VA 22102
571.748.2860

3 Alexandria 
5249 Duke Street
Suite 308
Alexandria, VA 22304
571.748.2840

4 Greater Prince William
4379 Ridgewood  Center Drive
Suite 102
Woodbridge, VA 22192
571.748.2740

5 Loudoun
2 Pidgeon Hill Drive
Suite 430
Sterling, VA 20165
571.748.2790

6 Falls Church Office
5827 Columbia Pike
Suite 200 
Falls Church, VA 22041 
703.671.5666 

7 Arlington Office
2049 N. 15th Street
Suite 200 
Arlington, VA 22201 
703.243.3033 

centers

8 Arlington Child 
Development Center
1801 N. George Mason Drive
Arlington, VA 22207
571.748.2700

9 Early Head Start  
Center - Georgetown South 
Community Center
9444 Taney Road
Manassas, VA 20110
571.748.2770

10 Multicultural Human Services
6400 Arlington Boulevard
Suite 110
Falls Church, VA 22042
571.748.2800

11 SERVE – Manassas
10056 Dean Drive
Manassas, VA 20110
571.748.2600

12 Early Head Start  
Center - Arlington
601 N. Vermont Street
Arlington, VA 22203
571.748.2760

clock tower  
thrift shops
13 Centreville
6031 Centreville Crest Lane
Centreville, VA 20121
703.803.3337

14 Falls Church
2860 Annandale Road
Falls Church, VA 22042
703.237.1910

key programs

Healthy Families

Head Start & Early Head Start

Training Futures

Mental Health

Emergency Assistance

Family Emergency Shelter

Oral Health Services

Medication Assistance

Foster & Respite Care

Vehicles for Change

Transitional Housing

Hispanic Entrepreneurship Program

Utility & Rental Assistance

Money Management for Seniors

Immigration Legal Assistance

Mentoring & Gang Prevention

Primary Healthcare Access

Bridging Affordability

Foreclosure Prevention

Homeless Prevention Program

Case Management

Transitional Housing

nvfs.org facebook.com/nvfs.org twitter.com/nvfs youtube.com/NoVAFamilyService

nvfs locations


